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Annexure 7(b) 
 

1. TOPIC: Understanding the Impact of Substance Abuse on College 
Students 
CLASS: MBA 1 
DATE: 19.9.2025 
KEY POINTS: 

• A proper awareness session was taken along with a presentation about 
substance abuse. 

• Causes and impact of substance abused was well explained to students. 

• Real life examples were taught to students for better understanding. 

• Queries were taken afterwards. 
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2. TOPIC: Anti Drug Session. 
CLASS: BBA III 
DATE: 24.9.2025 
KEY POINTS: 

• Students were given a proper knowledge of drug usage.  

• A proper understanding about the definition, types, causes and its impact 
was shared. 

• Ways to identify and prevention were also being told to them. 
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3. TOPIC: Session on “Say no to Drugs” 
CLASS: MBA, MBA(FM) 
DATE: 14.11.2025 
KEY POINTS: 

• A proper awareness session was taken along with a presentation about 
substance abuse. 

• Causes and impact of substance abused was well explained to students. 

• Real life examples were taught to students for better understanding. 

• Queries were taken afterwards. 
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4. TOPIC: Personality assessment in college students using DISC. 
CLASS: BBA (IV) 
DATE: 28.1.2026 
KEY POINTS: 

• Definition 

• Types of personality 

• Importance of personality development 

• Can personality be changed? 

• How to modify personality? 

• Ways to improve personality. 
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5. TOPIC: Impact of AI on Mental Health of Employees 
CLASS: BBA IV 
DATE: 18.02.2026 
KEY POINTS: 

• A vast knowledge about AI was shared with students. 

• The advantages and disadvantages were well explained. 

• Its limitations and impact on mental health was well explained. 
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  6. TOPIC: Building Self-Worth Beyond Success 

CLASS: B.COM (H) 
DATE: 25.2.2026 
KEY POINTS: 

• A short presentation about confidence building was given to students 

• Queries from students were explained 

• Academic behavioural confidence scale was filled by students so that 
their confidence level can be assessed. 
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7. TOPIC: Screen time management and Personality Evaluation in college 
students.  
CLASS: BBA (VI) 
DATE: 11.3.2026 
KEY POINTS: 

• A student teacher interactive session was conducted about screen 
time and its impact on daily lives of college students followed by 
personality assessment using Five Big Inventory Scale. 

• Screen time usage was calculated by conducting BSMAS. 
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8. TOPIC: From Procrastination to Action 

CLASS: B.COM (IV) 
DATE: 29.4.2026 
KEY POINTS: 

• A brief discussion about time management was done 

• Queries from students were explained 

• Procrastination Assessment Scale for Students (PASS) was distributed 
among students after explaining it. 
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GRIEVANCE REDRESSAL REPORT 

FEEDBACK FROM STUDENTS 

The Grievance Redressal Committee is committed to ensuring an effective, efficient, transparent, 

confidential, and responsive mechanism for addressing student concerns. The Committee 

provides students with an accessible platform through which they can communicate their 

grievances relating to academic matters, campus infrastructure, student services, and general 

welfare. The mechanism is designed to ensure that student concerns are appropriately 

acknowledged, examined, and addressed in a timely and sensitive manner. 

The Committee maintains an approachable and student-friendly environment where students 

can raise their concerns without hesitation. Clear procedures and appropriate communication 

channels have been established to facilitate the submission and resolution of grievances. 

Confidentiality is maintained throughout the grievance-handling process, with due regard to the 

privacy and dignity of the students concerned. The Committee members interact with students 

courteously and sensitively and endeavour to provide suitable guidance and assistance in resolving 

their concerns. Timely follow-up and appropriate intervention are undertaken to ensure that 

genuine grievances are addressed effectively. 

The suggestion box installed in the campus serves as an additional mechanism for students to 

communicate their concerns, suggestions, and expectations. It provides students with an informal 

and convenient channel to bring issues to the attention of the institution at an early stage. The 

mechanism enables timely identification and intervention in matters that may otherwise develop 

into formal grievances. Regular monitoring of the suggestion boxes facilitates appropriate 

consideration of the suggestions received and strengthens communication between students and 

the institution. 

The institution also recognizes that effective grievance redressal should be complemented by 

preventive and student-support initiatives. Accordingly, emphasis is being placed on creating 

greater awareness among students regarding emotional well-being, healthy interpersonal 

relationships, stress management, anger management, and responsible digital behaviour. Wellness 

and sensitization programmes are encouraged as preventive measures to help students manage 

academic, personal, and social challenges in a constructive manner. 

Provision for individual counselling and professional psychological support is also being 

strengthened to enable students to seek guidance whenever required. Such support is intended to 

provide students with a safe and confidential environment in which they can discuss personal, 

emotional, academic, or social concerns. Awareness initiatives relating to digital overuse, 

excessive screen time, responsible social media usage, and healthy digital habits are also 

encouraged to promote balanced and responsible technology use among students. 
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The Grievance Redressal Committee works in coordination with the concerned departments and 

institutional committees wherever a grievance requires specialized intervention. Matters relating 

to academics, infrastructure, student facilities, or welfare are appropriately communicated to the 

concerned authorities for necessary action and follow-up. This coordinated approach facilitates 

timely resolution and ensures that student concerns receive appropriate attention at the relevant 

level. 

The Committee remains committed to maintaining a fair, transparent, confidential, accessible, 

and student-centric grievance redressal system. Continuous monitoring and periodic review of 

the mechanism enable the institution to identify areas for improvement and respond effectively to 

the evolving needs of students. By integrating grievance redressal with counselling, wellness, 

awareness, and preventive initiatives, the institution seeks to foster trust, emotional well-being, 

responsible behaviour, mutual respect, and open communication. These efforts contribute 

towards creating a safe, inclusive, supportive, and conducive academic environment that promotes 

the overall development and welfare of every student. 

ACTION TAKEN REPORT 

Based on student suggestions, the Grievance Redressal Committee has strengthened its 

mechanisms to ensure greater accessibility, transparency, responsiveness, and student support. 

Information regarding grievance procedures and available redressal channels has been 

communicated through notice boards, the institutional website, and orientation programmes, 

enabling students to understand the process clearly and seek timely assistance. 

To strengthen preventive grievance management, suggestion boxes have been placed at key 

locations across the campus and are reviewed periodically. Concerns and suggestions are examined 

for appropriate and timely corrective action. Recognizing the importance of holistic student well-

being, the institution has also organized wellness and sensitization sessions on stress management, 

anger management, digital overuse, emotional well-being, and healthy coping practices with 

support from qualified psychologists and trained professionals. 

In addition, confidential individual counselling services have been facilitated on campus through 

scheduled appointments, enabling students to seek personalized guidance in a safe and supportive 

environment. The Committee undertakes periodic reviews of these initiatives to assess their 

effectiveness and identify areas for further improvement. These measures demonstrate the 

institution’s continued commitment to student welfare, preventive intervention, confidentiality, 

and continuous improvement, thereby fostering a safe, inclusive, harmonious, and supportive 

campus environment. 


