DIAS Technology Review is a refereed Journal for business and
information technology academicians and professionals. The
goal of the journalis to collect, store and disseminate new and
relevant knowledge obtained from basic and applied research
relating to all business and information technology
disciplines. Submission deadlines for papers are March 31st
for SpringIssue and September 30th for Fall Issue.

The journal publishes original research that develops, tests,
advances, or applies theory, research and knowledge to all
areas of business and information technology. Articles with
both strong theoretical foundations and significant practical
implications are highly encouraged. Conceptual models,
literature reviews, exploratory research are of interest if they
make an important contribution to business and information
technology theory, research or knowledge, and provide insight
for academic application or business practice. All types of
rigorous methods (quantitative, qualitative, or combination)
areacceptable.

CALL FOR
PAPERS

DIAS TECHNOLOGY REVIEW
THE INTERNATIONAL JOURNAL FOR BUSINESS AND IT

We invite you to contribute your valued paper to this journal
for Spring or Fall Issue, as may be convenient. The Article may
please be sent to the Editor, DIAS Technology Review. The
detailed guidelines for the contributors are also mentioned in
“Guidelines for Contributors”.

We also accept articles online at dias@dias.ac.in: In case you
need any additional information, feel free to visit our website
athttp:// www.dias.ac.in

We will tremendously value your cooperation and support in
thisregard.

Note: For Editorial Policy and Guidelines for the
contributors, please refer to our website: www.dias.ac.in

+4+

Letter to Editor,

Readers are our invaluable assets. In order that they can voice their opinion, share
their views, provide any related information or suggestions, we are offering this
platform exclusively for them. We expect their active participation in the process of
enhancing the quality of the journal. Please write to us on dias@dias.ac.in
or mail to: The Editor, DIAS Technology Review, Delhi Institute of
Advanced Studies, Plot No.6, Sector 25, Rohini, Delhi 110 085.

ADVERTISEMENT RATES
PARTICULARS Per Insertion Per Year
In Rs. InUS $ In Rs. InUS$
BACK COVER 50,000 1,500 90,000 3,000
INSIDE FRONT 40,000 1,200 75,000 2,400
INSIDE BACK 40,000 1,100 75,000 2,200
FULL PAGE 30,000 900 55,000 1,800
HALF PAGE 20,000 700 35,000 1,400
QUARTER PAGE 10,000 500 20,000 1,000
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DIAS TECHNOLOGY REVIEW

THE INTERNATIONAL JOURNAL FOR BUSINESSAND IT

Feedback Form

Would you take a moment to evaluate the articles you have read in this issue of the “DIAS
Technology Review”? Your valuable comments will help us to shape the future issues. Thank you.

- Editor-in-Chief

Highly Somewhat Not Appreciable Did not Read
Appreciable Appreciable

Employability Skill Factorsin .......c..ccc........

Privacy Threats And Techniques to ..................
Service Quality and Behavioral — ................

Test of Random Walk Hypothesis ................

A Study of Business Networks in Pune Auto ......

An Examination of ISO 9001 .........cccceveeeveeennnes

We would appreciate your general comments and suggestions about articles
and doctoral abstracts in this issue of “DIAS Technology Review”.

Name: Mr1./Ms./DI./Prof. ... ... oo oot ettt e s e e et et et et e e e 22 DESIENATION: e

26 L BT N

vi e v Phone: oo
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DIAS Technology Review

The International Journal For Business & IT: sinnual pubtication)

DELHI INSTITUTE OF ADVANCED STUDIES

NAAC Accredited ‘A’ Grade Institute approved by AICTE & affiliated to GGSIPU, Delhi
Sector 25, Plot No.-6, Rohini, Delhi 110085 (India)

SUBSCRIPTION ORDER FORM

Enclosed Cheque/DD number ............cccovvivvvveevicieevnceeeenennenno dated o for

RSeoniiiin drawn in favour of Delhi Institute of Advanced Studies and payable at

Delhi towards the subscription of DIAS TECHNOLOGY REVIEW for a period of (tick as applicable)
D 1 year D 2 years D 3 years

Subscriber’s Details

OTGANIZATION .. eetiiieiieiiitiee ettt es ceitteeeeeeerereeeeeeaaabeeeeeeansbaeeeeseennsateeeesaannseeeeesennnnnnee
MaAIING AQATESS:..ceeieiiiiieee ettt teeeertt e e e sttt e e sttt e e ettt eessabeeessabeeessabteessnseeessnsaeeenns

Place: Signature and Seal

Subscription Rates*

Category 1 Year 2Years 3 Years
Indian (in Rs.)
Institution 400 600 1000
Individual 250 350 450
Student 150 250 350
Foreign (in US $) Air Mail 50 80 120
Single Copy (in Rs.) 250/-
(inUS $) 30/-
* Subject to change without prior notice
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Heartiest Thanks to our Reviewers!

Having capable and accomplished professionals in the standard setting process is the key to the issuance and sustainability of every high quality product.

We are really fortunate to have a panel of eminent and distinguished academicians and professionals who are continuously offering support to us for
keeping the journal scholastic, intellectually vibrant and comprehensively informative. We particularly express our gratitude to the following panel for
reviewingthe articles and offering their valuable suggestions:

Dr. Alex P. Tang, Professor, Department of Accounting & Finance,
Morgan State University, USA.

Dr. Anand Krishnamoorthy, Associate Professor of Business, Troy
University, USA.

Dr. A. K. Saxena, Professor, Business Administration, Bundellkhand
University, India.

Dr.A.K. Saini, Professor, USMS, G.G.S. Indraprastha University, India.
Dr.Angappa “Guna” Gunasekaran, Dean, University of Massachusetts,
USA.

Dr.Anu Singh Lather, Vice Chancellor,Ambedkar University, India.
Dr.Atul Gupta, Dean, Lynchburg College, USA.

Prof. Ajay Pandit, Former Professor, Faculty of Management Studies,
University of Delhi, India

Dr. Archana Singh, Assistant Professor, Delhi Technological
University, India.

Dr. Arun K. Somani, Chair Department of Electrical & Computer
Engineering, Iowa State University, USA.

Dr. Ajay Kumar Singh, Professor, D.S.E., Dept. of Commerce &
Business, University of Delhi, India.

Dr. B.S. Bodla, Professor, Department of Management, Kurukshetra
University, India

Dr. C. P. Gupta, Professor, Finance & Accounting, University of Delhi,
India.

Dr. Chong W. Kim Ex-Dean and Professor of Management, Marshall
University, USA

Dr. Chung Baek,Associate Professor of Finance, Troy University, USA
Dr. Gin Chong, Professor, Department of Accounting, Finance & MIS, A
&M Unipversity, USA.

Dr. Ibrahim ]. Affaneh, Chairman, Dept. of Finance & Legal Studies,
Indiana University of Pennsylvania, USA.

Dr. Jagdish Pathak, Professor in Accounting Systems, University of
Windsor, Canada.

Dr. James H. Graham, Vogt Endowed Professor, University of
Louisville, USA.

Dr. J.L. Gupta, Professor, Management Development Institute, India.
Prof. ]. K. Mitra, Former Professor, Faculty of Management Studies,
University of Delhi, India

Dr. Kavita Singh, Associate Professor, Faulty of Management Studies,
University of Delhi, India

Prof. Karmeshu, Dean & Professor in Computer and System Sciences,
Jawaharlal Nehru University, India.

Dr. K.N.Badani, Professor of Finance, Indian Institute of
Management, Kashipur, India.

Dr. (Mrs.) Madhu Vij, Professor, Faculty of Management Studies, Delhi
University, India

Dr. Michael Newsome, Professor of Economics, Marshall University,
USA.

Prof. Meenakshi Handa Professor, GGSIP University, India

Mr. Naveen Jain, President, DUET India Hotels, India.

Dr. N.C. Maheshwari, President, Association of National Exchanges
Members of India, India

Dr. Neena Sondhi, Professor, IMI, India

Dr. Nupur Prakash,Professor, University School of Information &
Technology, GGSIP University, India

Dr. N. K. Kakker, Former Director, Maharaja Agresen Institute of
Management Studies, India.

iy

Dr. Pankaj Kumar Gupta, Professor, Centre for Management Studies,
JamiaMillia Islamia, India.

Dr. Pankayj Sinha, Professor, FMS, University of Delhi, India

Dr. PK. Goyal, Professor of Management, Institute of Management
Technology, India.

Dr. PK. Jain, Professor of Finance, Indian Institute of Technology,
India.

Dr. Raj Devasagayam, Dean, State University, Old Westbury, USA

Dr. Ravi Shankar, Professor, Department of Management Studies,
Indian Institute of Technology, India.

Dr. R.K. Aggarwal, Managing Director, Brahma Management Services
PutLtd.,Varanasi, India

Dr. Rajendar K. Garg, Professor of Marketing, Indiana University of
Pennsylvania, USA

Dr. Ramesh G. Soni, Chair & Professor, Indiana University of
Pennsylvania, USA.

Dr. Rakesh Gupta, Senior Lecturer in Finance, Griffith University,
Australia, USA.

Prof. Ramchandra Akhihal, Professor Emeritus of Economics,
Marshall University, USA

Prof. R. K. Mittal, Professor, USMS, G.G.S. Indraprastha University,
India.

Dr. Sanjeev Mittal, Professor, USMS, G.G.S. Indraprastha University,
India.

Dr. Sharath Sasidharan, Assistant Professor, Emporia State University,
USA

Dr. Shikha N Khera, Assistant Professor, Delhi Technological
University, India.

Dr. Snehal Shah, Program Chair in Human Resource, School of
Inspired Leadership, India.

Dr. S. K. Pandey, Assistant Professor, Indian Institute of Management,
Rohtak, India.

Dr. S.K.Tuteja, Former Professor, Faculty of Management Studies ,
University of Delhi, India

Dr. Suneel Maheshwari, Professor of Accounting, Indiana University of
Pennsylvania, USA.

Dr.S.S.Agarwal, Director, KIIT College, Gurugram, India

Dr. T.N. Kapoor, Ex Vice Chancellor, Panjab University, Chandigarh,
India.

Prof.TanujaAgarwala, Professor, FMS, Delhi University, India

Dr. UdayTate, Professor of Marketing, Marshall University, USA.

Dr. Vasudha Bhatnagar, Professor, Dept. of Computer Science,
University of Delhi, India.

Dr. Vibha Jain, Associate Professor, Janaki Devi Memorial College,
University of Delhi, India.

Dr. Vibhakar Shrimali, Professor & Dean, G. B. Pant Engineering
College, Okhla, India

Dr. Vinod K Gupta, Professor, Human Resource Department,
Management Development Institute, India

Dr.Vikas Nath, Director, BVIMR, India

We would like to have many more academicians and professionals in our team in our efforts to maintain the quality and content of the journal.
Hopefully,youmightlike to be one of them. If so, please mailyour details to us.
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B ADYANGED STUDIES

DELHI INSTITUTE OF ADVANCED STUDIES

VISION

We strive to
provide a dynamic
learning
environment for
imparting
holistic
education that
inculcates
professional
excellence,
induces
competitive
spirit, instils
leadership
quality to carve a
nichein the
changing global
scenario

THE INSTITUTE

DELHI INSTITUTE OF ADVANCED STUDIES is ‘A’ grade NAAC accredited Institution, affiliated
to G.G.S. Indraprastha University. Established by Shri Laxman Das Sachdeva Memorial
Educational Society, the Institute is providing dynamic learning environment that is changing in
response to changing needs of society. At DIAS, pursuit of Excellence is a way oflife. The guiding
philosophy behind all the academic activities of the Institute is to inculcate professionalism in
management and to enhance the effectiveness of organization. The Institute seeks professional
excellence through ethics, passion and perseverance.

ShriS.K. Sachdeva, awell- known name in the educational world, is the Chairman of the Institute.
Dr. S. N. Maheshwari, former Principal of Hindu College, Delhi University is its Professor
Emeritus & Academic Director while Dr. N. Malatiis its Director.

The Institute runs the following full-time programmes affiliated with Guru Gobind Singh
Indraprastha University.

Pro§ramme Duration No.ofSeats
MB 2Years 180
MCA 3Years 60
BBA 3Years 60
B.Com.(H) 3 Years 60

The success of a professional educational Institution is evaluated and judged both on its
aﬁade%nlc performance and the placement of its students. DIAS has been successful on both
these fronts.

ACADEMIC PERFORMANCE
The students of DIAS have excelled in the University by securing top positions in MBA, MCA and

BBA programmes and have been conferred 24 Gold Medals. The following students of DIAS were
awarded Gold Medals at Annual University Convocation for standing 1st at the University Final
Examinations:

MBA: Ms. Pratibha Manchanda (Batch 2000-2002), Ms. Manpreet Kaur (Batch 2001-2003),
Ms. Silky Mahajan (Batch 2002-2004), Ms. Kavita Sharma (Batch 2003-2005), Mr. Rahul Gupta
(Batch 2004-2006), Ms. Priyanka Rastogi (Batch 2008- 2010), Ms. Ruchika (Batch 2009-2011),
Ms. SwatiJain (Batch2012-2014), Ms. Niti Chopra (2013-2015)

MCA: Ms. Lovelina Massand (Batch 1999-2002, Mr. Pratham Kailash (Batch 2002-2005), Ms. Neha
Garg (Batch 2003-2006), Ms. Neha Chaudhary (Batch 2004-2007), Ms. Shruti Gupta (Batch 2005-
2008), Ms. Kanchan Agarwal (Batch 2007-2010), Ms. Richa Gupta (Batch 2008-2011),
Ms. Sandhya Soman (Batch 2009-2012), Ms. SakshiTyagi (Batch 2010-2013)

BBA: Mr. Vikas Sharda (Batch 1999-2003), Mr. Salil Mahajan (Batch 2002-2005), Ms. Simran
Khanna (Batch 2005-2008)

PLACEMENT
DIAS provides excellent placement opportunities for its students in prestigious organizations.

Some of the companies where our students have been placed include: Tata Consulantacy
Services, IBM, Nucleus Software Ltd. , Accenture, Intersolutions, American Express , Standard
Chartered, ICICI Prudential, Infosys, Adobe , Hughes, Thomas Cook, MAspar, Quark, Syntel, BEC
Foods, Grapecity, NIIT, Safenet , Indus Valley Partners, Capital I1Q, Federal Bank, Ernst & Young,
Pepsico, Ameriprise Financials, Axis Bank, Newgen software and many.

MISSION

DIAS believes in
learning to excel
and excelling to
serve. The aim of
the Institute is to
develop a unique
culture that seeks
to scale heights of
glory through
ethics, passion
and
perseverance.
The guiding
philosophy of the
Instituteis to
enhance team
spirit, integrity
and commitment
to serve the cause
of humanity.
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DELHI INSTITUTE OF ADVANCED STUDIES

(NAAC Accredited ‘A’ Grade Institution)

(An 1SO 9001:2015 Certified Institution, AICTE Approved and Affiliated to G.G.S. Indraprastha University, Delhi)
Plot No. — 6, Sector — 25, Rohini, Delhi — 110085, Tel: 27932742, 27934400, 27934011, Fax: 27934200

DIAS maintains a FACULTY DATA BANK for its future requirements as per the following details:

. QUALIFICATIONS & EXPERIENCE

MBAPROGRAMME

1. Assistant Professor:
(MBA)

2. Associate Professor:
(All Programmes)

3. Professor
(All Programmes)

First Class or equivalent in Masters Degree in Business Administration or equivalent and two
years relevant experience is desirable.

() Qualifications as above i.e. for the post of Assistant Professor, as applicable and PhD or
equivalent, in appropriate discipline.

(I1) Post PhD publications and guiding PhD students is highly desirable.

(111 Min. 5 yrs experience in teaching/research/industry of which atleast 2 yrs post PhD is desirable.

(I) Qualifications as above i.e. for the post of Associate Professor, as applicable.
(I) Post PhD publications, guiding PhD students, demonstrating leadership in planningand organizing
academic, research, industrial and/or professional activities, and capacity to undertake/lead sponsored
R&D consultancy and related activities are highly desirable.
(111 Min. 10 yrs experience in teaching/ research/industry of which at least 5 yrs should be at the level of
Associate Professor

Or
Min. 13 yrs experience in teaching/ research/industry.
In case of Research experience, good academic record and books/research paper publications/IPR/
patents record shall be required as deemed fit by the expert members in Selection Committee.

In case of Industry experience, the same should be at managerial level equivalent to Associate Professor
with active participation record in devising/designing, planning, executing, analyzing, quality control,
innovating, training, technical books, research paper publications/IPR/ patents, etc. as deemed fit by the
expert members in Selection Committee.

BBA/B.COM (H) PROGRAMMES

1. Assistant Professor:

2. Associate Professor:

3. Professor:

Il. EMOLUMENTS

(I) AMaster's Degree with 55% Marks (or an equivalent grade in a point-scale wherever the grading system
is followed) in a concerned/relevant/allied subject from an Indian University, or an equivalent degree from
an accredited foreign university.

(I) Passing of NET/SLET/SET conducted by UGC or the CSIR or who are or have been awarded Ph.D.
Degree in accordance with the UGC Regulations 2009 or 2016 and their amendments from time to time as
the case may be exempted from NET/SLET/SET.

(I)AGood Academic record with a Ph.D Degree in the concerned/ allied / relevant discipline.

(1) A Master's Degree with at least 55% marks (or an equivalent grade in a point-scale wherever the
grading systemis followed).

(1) A Minimum of 8 Years' experience of teaching and / or research in an academic / research position
equivalent to that of Assistant Professor in a University, College or Accredited Research Institution/
Industry with a minimum of seven publications in the peer-reviewed or UGC-listed journals.

(IV) A minimum Academic/ Research score as stipulated in the UGC Regulations on Minimum
Qualifications, July 2018.

(I) An Eminent scholar having Ph.D qualification(s) in the concerned /allied/relevant discipline, and
published work of high quality, actively engaged in research with evidence of published work with, a
minimum of 10 research publications in the peer-reviewed or UGC-listed journals and a total research
score as stipulated in the UGC Regulations on Minimum Qualifications, July 2018.

(I A minimum of 10 yrs of teaching experience in university/ college as Assistant Professor/Associate
Professor/Professor, and / or research experience at equivalent level at the University/ National Level
Institutions with evidence of having successfully guided doctoral candidate.
OR

An outstanding professional, having a Ph.D Degree in the relevant/allied/ applied disciplines, from any
academic institution (not included in A above)/ industry, who have made significant contribution to the
knowledge in the concerned/allied/relevant discipline, supported by documentary evidence provided
he/she has 10 years' experience.

Designation

Pay Scale Other Admissible Allowances

Assistant Professor

Rs.15,600-39,100 AGP 6,000

Associate Professor

Professor

Rs.37,400-67,000 AGP 9,000
Other allowances

RS;3.7!400'67’900 AGP 10,000 and benefits as per norms
(Minimum Basic Rs.43,000)

Il OTHER REQUIREMENTS

. Candidates who have cleared NET or having Industry experience will be preferred for the position of Assistant Professor in MBA.

. Recently retired persons with PhDs may also apply.

= Application has to be in the prescribed form. Applications not in the prescribed form or having incomplete details are likely to be rejected.
. Duly filled in application form can either be submitted online or in person at the Institute's address mentioned above.

= Command over English Language and Computer Skill is essential.
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