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A fter every gloomy night, there comes a bright morning. Similarly, when an economy falls into 
recession upturn is sooner or later evident. Last year, all the economies across the globe 
experienced recession while this year all countries across the world are leaving no stones 

unturned for revival. For the early revival of economies strategies like corporate restructuring, 
financial re-engineering, flexible government norms and open door policies for foreign investors 
can be employed. In this tough time, we necessitate to provide better products, better service 
quality at a cheaper price. For this purpose organizations across the world are integrating their 
businesses to reap the benefits of economies of scale and expertise. The lead article titled, 
“Service Quality Perception in Banks Post Mergers and Acquisitions: An Empirical Study” talks 
about the post merger differences in service quality. The entry of private and foreign players in 
banking sector has forced the existing players to improve their service quality. It may be noted that 
mergers are considered as best strategy to meet with the ever increasing competition. However, 
government’s support is essential to settle these deals. For instance, Bharti-MTN merger deal has 
been put on to the back burner, due to rigid government norms of dual listing of companies. 
Suppleness in government regulations can escort the nations to their good economic health.

The next article discusses about the influence of downsizing on market orientation and financial 
performance. At the time of downturn, organizations find downsizing as the best approach for 
endurance and enhancement in financial performance. However, this may not be a panacea for all 
problems we need to look beyond it. Downsizing may also have adverse impact on financial
performance of the companies. A more worthwhile approach to overcome this vicious circle is to 
redefine products, markets and organization structure.

In the next article, "Data Mining in Business Domains: A Conceptual Model of Recommender 
Systems for Classifier Selection” the authors has emphasized on the importance of data mining 
tools. Since information technology is permeating in all fields, business managers are also 
depending on IT for business decision making for analyzing business problems. These tools have 
become indispensable for modern business organizations.

The next article titled, “Using Digital Asset Management as a Strategic Tool for Consistent 
Branding: Implications and Possibilities” talks about the role of digital asset management in 
maintenance and retrieval of digital branding tools to facilitate customization of the branding 
strategy for sustainable competitive advantage. In the last article, "The Impact of Work Isolation on 
Performance in Information Technology Area,” authors have tried to establish the relationship 
between work isolation and job performance. Work isolation trims down the innovativeness,

; productivity and social interaction of a worker, which is extremely hazardous for the growth of a 
worker as well as of the organization. In this thorny time, team efforts are needed to fight against 
the upheaval like recession.

We sincerely hope that the esteemed readers will find the present issue of the journal more 
interesting, informative and useful. Your feedback definitely helps us in continuous upgrading and 
improving the contents of our journal.

DIAS TECHNOLOGY REVIEW -  VOL. 6 No. 1 ■ APRIL - SEPTEMBER 2009 5



ABOUT THE CONTRIBUTORS

Dr. NeenaSinha

Dr. Sinha is presently working as an Associate Professor in University School of Management Studies, GGS Indraprastl 
University, Delhi. Prior to joining GGS Indraprastha University, Delhi, she has worked as a faculty at Birla Institute 
Technology and Science (BITS), Pilani. She has also authored over 40 research papers published in national ai 
international journals of repute. In 1990-1991, she was associated with Research Institute for Economics and Busine 
Administration, Kobe University, Japan.

E-mail: dr neenasinha@vahoo.com

Dr. K.P.Kaushik

Dr. Kaushik is presently working as a Professor of Finance & Accounting at National Institute of Financial Managemei 
Faridabad. He has twenty four years of experience in teaching and research.

E-mail: kp kaushik@hotmail.com

Ms. Timcy Chaudhary

Ms. Chaudhary is currently working as a Research Associate in University School of Management Studies at GC 
Indraprastha University, Delhi. She holds an MBA and M.Phil degree from GGS Indraprastha University, Delhi. She h 
published various research papers in the journal of national and international repute. Her areas of interest are Finance a 
Accounting.

E-mail: timcv9@qmail.com 

Dr. Atul Gupta

Dr. Gupta is currently serving as a Director of MBA Program in Lynchburg College, USA. Under his leadership, the progrc 
has experienced dynamic growth and renewed vitality, resulting in, among other things, the creation of an MBA Alurr 
Association and the Babcock & Wilcox Corporate MBA. He is a Faculty Member at Lynchburg College, USA since 1997.1 
is a productive scholar and an accomplished teacher. He has also authored more than 30 research papers published in pe< 
reviewed journals. He received James A. Huston Excellence award in Scholarship in 2003. He is a founder member a 
editor of the international journal of Business & Economics and Oxford Journal.

E-mail: qupta@Lvnchburq.Edu

Ms. Niharika Patel

Ms. Niharika Patel is an MBA student at Lynchburg College, USA and also working for a local communication company. H 
interest areas include Strategic Management, Quality Management, Supply Chain Management and Performan 
Measurement.

Mr. Tony Bonavita

Mr. Bonavito holds an MBA degree from Lynchburg College, USA and presently, working for NB Handy Company based 
Virginia, USA. He was actively involved in Government Performance Project where they ranked performance of all the 
states of USA. His research interestsdnclude Human Resource Management, Supply Chain Management and Stratec 
Management.

Dr. P. Raj Devasagayam
V

Dr. Devasagayam is an Professor of Marketing and Management at Siena College in Albany, NY, USA. His teaching interej 
include Marketing Strategy, Marketing Research, Sales Management, Business Statistics and International Business. I 
has received awards for excellence in teaching from his peers and students. He received the Jerome Walton Excellen 
award in teaching from Siena College in 2007 and the Ladvina Excellence award in teaching from the St. Norbert Collec 
Green bay, Wl in 2003. Most recently, he has honored with the Hormel Meritorious teaching award in annual meeting 
Marketing ManagementAssociation 2008 in Chicago.

6 DIAS TECHNOLOGY REVIEW  ■ Vo l . 6 No. 1 -  APRIL- SEPTEMBER

mailto:dr_neenasinha@vahoo.com
mailto:kp_kaushik@hotmail.com
mailto:timcv9@qmail.com
mailto:qupta@Lvnchburq.Edu


ABOUT THE CONTRIBUTORS

Dr. Raj has published his research work in the areas of Dispute Resolution Mechanisms in Customer/Firm Conflicts, 
Channels, Brand Strategies, Sports Marketing, Marketing Pedagogy, and Corporate Social Responsibility. He has several 
publications in leading journals such as Journal of Brand Management, Journal of Financial Services Marketing, and Sport 
Marketing Quarterly. He is the Co-editor of Marketing Insights, and member of the board of the Marketing Management 
Association as well as the Publication Council of Marketing Management Association.

E-mail: rdevasaqavam@siena.edu 

Mr. Matthew Gonnering

Mr. Matthew Gonnering is the CEO of Widen Enterprises, Inc., helping organizations with the Creation, Management, and 
distribution of branded materials such as images, video, and audio files. Gonnering leads the organization with a focus on 
creating enjoyable customer experiences by helping to create a sanctuary for digital media and share subject matter 
expertise with marketplace. Gonnering is positioning the organization to help customers prepare for the next generation of 
digital media while upholding the strong historical roots of a service-driven culture. Gonnering holds a Bachelor's degree in 
Business Administration from St. Norbert College and a Master's degree from the University of Wisconsin-Madison.

E-mail: matthewq@widen.com 

Dr. Rex McClure

Dr. McClure is currently working as an Assistant Professor of Marketing at Marshall University, USA. Prior to entering into 
academia, he enjoyed a ten-year career in Marketing with a major International Printing and Publishing Corporation. 
Dr.McClure has published numerous articles on various topics including Organizational Behavior, Downsizing, Market 
Orientation and Organizational Performance.

E-mail: mcclurer@marshall.edu 

Dr.MujtabaAhsan
Dr. MujtabaAhsan is presently working as an Assistant Professor at Pittsburg State University, USA. He received his Ph.D in 
Strategic Management from the University of Wisconsin-Milwaukee, USA.

Dr. Ahsan's research focuses on the topics such as Technology and Innovation Management, Organizational Learning, 
Entrepreneurship and International Business. He has published a number of research papers on these topics in the 
proceedings of prestigious international conferences such as Academy of Management Conference, Academy of 
International Business and the Americas Conference on Information Systems. Prior to entering into academia, he worked in 
the fields of Mechanical Engineering and Information Systems.

E-mail: mahsan@pittstate.edu 

M s.N .M alati
Ms. N. Malati is presently working as Reader & HOD in the Department of Management at Delhi Institute of Advanced 

X Studies. She holds an MBA degree from Andhra University. Her areas of specialization are Marketing and Human Resource 
^Management. She has one year of corporate experience and eleven years of teaching experience.

Email: malati nvs@vahoo.com 

Ms. Sonia G up ta
Ms. Sonia Gupta is a faculty in the Department of Computer Applications at Delhi Institute of Advanced Studies, Delhi, India. 
She holds MCA degree from Maharishi Dayanand University, Rohtak. She has three years of teaching experience in various 
institutions affiliated to Guru Gobind Singh Indraprastha University, Delhi and Garhwal University, Uttarakhand, India. Her 
areas of interests include Software Engineering, Operating System and Database Management Systems.

Email: sonia5 baansal@rediffmail.com 

Mr. Ruchi G u p ta

Ms. Ruchi Gupta is a faculty in the department of Management at Delhi Institute of advanced studies, Delhi India. She holds 
her MBA degree from Guru Gobind Singh Indraprastha University, Delhi. She has almost four year teaching experience in 
various institutions affiliated to Guru Gobind Singh Indraprastha University, Delhi, India. Her areas of interests include 
financial Accounting, Financial Management, Security Analysis and portfolio Management.

Email: ruchigupta212@yahoo.co.in

DIAS TECHNOLOGY REVIEW ■ VOL. 6 No. 1 ■ APRIL - SEPTEMBER 2009 7

mailto:rdevasaqavam@siena.edu
mailto:matthewq@widen.com
mailto:mcclurer@marshall.edu
mailto:mahsan@pittstate.edu
mailto:malati_nvs@vahoo.com
mailto:sonia5_baansal@rediffmail.com
mailto:ruchigupta212@yahoo.co.in

