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Winning The
Corporate Olympiad:

JL 9 JL

The Renaissance Paradigm

T he ultimate dream for all a t h 1 e t e s 
dedicated to sports is w in n in g  a 
medal at the world's greatest stage 
called  “O lym pics”. Tim e has 

witnessed toppling of established stars and 
rising of newer ones. It dem ands 
continuous struggle to achieve new heights 
of glory and then to retain the position in 
this mega event.

Market places have become battleground 
of co rp o ra tes  w herein  acq u is itio n ,
m erg ers , ta k e o v e rs  are  n e w  w e a p o n s  o f  th is
warfare. New paradigm shifts are 
metamorphosing the corporate world. 
Survival has become a litmus test for all. 
O rganizations who can foresee and 
anticipate the future and make adequate 
changes will remain to see the day while 
those who do not pay heed will perish.

The book “W inning the C orporate 
Olympiad: The Renaissance Paradigm” 
draws a comparison between the Olympics 
and the corporate world. The Olympic 
games are personified with top class 
performance and a constant strive to better 
one’s own performance. Similarly, today's 
corporates are in no way different, as their 
survival, existence and growth can be 
considered a Herculean task. Hence, a 
constant introspection and change is 
required.

O rganizations who fail to take th is task 
seriously would loose battles before they 
even begin. Especially when the world is 
becoming smaller day by day & when 
geographical boundaries are becoming less 
and less visible. With the competition 
hottening up, the case may no longer be 
exceptional with the Indian companies. To 
c o p e  w ith  th e  c u r r e n t  s c e n a r io , 
organizations should also learn to master 
the art of delivering the desired results at 
the right time and right place.

The authors of this book delve into the 
realms of the organizations trying to study 
the reasons for failures followed by 
identification of newer routes and treading 
them with the help of renaissance leaders.

The book has been divided into five 
chapters. Chapter I “Topography of the 21st 
Century C orporation” highlights the 
topography of the 21st century corporation 
wherein it takes into account the emerging 
imperatives and prepares an appropriate 
a c t io n  a g e n d a . A c o m p a r is o n  o f  2 0 th & 2 1 s'
century corporations have been etched out 
in  term s of lan d scap e o f bu sin ess 
o r g a n iz a t io n s ,  b u s in e s s  m o d e ls , 
o r g a n iz a t io n a l  s ty le , o p e r a tio n a l 
challenges, people's im peratives and 
corporate governance.

C hap ter II titled  “Value o f Ind ian  
Organization” discusses at length about the 
dismal performance of India on most of the 
socio-economic parameters and the 
reasons that inhibit effective utilization of 
individual and organizational resources. 
The focus is on individual and group level 
behaviour and the consequences which 
characterise the valley of Indian minds 
since such behavior has a strong impact on 
the organizational outcomes. The second
part of the chapter focuses on
organizational mindsets and their impact 
on building global com petitive edge. 
Successful organizations need to possess a 
stronger vision but Indian companies still 
lag behind in their envisioning abilities 
thereby stunting the growth of the 
companies. The study on strategising, 
architecting, processing and acculturising 
in the Indian context is real eye opener.

Chapter III “Routes to Peaks for Building 
C orp orate  R en a issa n ce” deals with 
c o rp o ra te  la cu n a e  w hich  ca lls  for 
restructuring to meet future challenges. 
The earlier chapters dealt at length about
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the pitfalls of the Indian organizations 
while this chapter focuses on the routes 
that should be adopted by organizations to 
be winners all through and emphasises on 
the principle of equifinality. The 1990's 
structural approaches of downsizing, 
mergers, acquisitions, takeovers and 
strategic alliances have given way to new 
business models like developing wealth 
creation. The winning mantra for business 
organizations should include people 
power, enterpreneurization and creative 
destruction. The authors state that to scale 
heights of glory, organizations should bring 
in change leaders.

The IVchapter titled “Towards Renaissance 
Leadership” probes into the character of 
renaissance leader who can bring a 
turnaround in the organization. It has been
observed that every individual possesses
the potential to turn into an effective
leader, provided he has the will to do so. 
Studies provide ample evidence of modest
and humble beginnings made by leaders 
but later transformed them into successful 
empires. The only difference being, they 
could foresee the future and achieve their 
goals diligently.

Chapter V “Grooming Renaissance Leader”
emphasises on the old adage that leaders
are not bom but made. So the next most
logical step is, how do we groom them? This 
chapter focuses on this aspect. It cites

examples of renaissance leaders like 
Gandhi, Gorbachev, Aditya Birla, Lincoln, 
A m b a n i  a n d  o t h e r  p r o m i n e n t  
personalities. It gives an insight into their 
tryst with change. It id entifies the 
prominent features of grooming like:

□  Architecting aVision of Life
□  Constructing Identity
□ Belief & Value Building
□  E m otion al Em pow erm ent
□  I n c u l c a t i n g  t h e  D e s i r e  to 

Succeed
□  Role Modelling

It has been observed that social learning 
and self-fulfilling prophecy also assists in 
shaping behaviour. The most important 
institution in developing behaviour is the 
fa m ily  w h ile  th e  c o rp o ra te s  an d  the
Institutional world have made insignificant
c o n t r i b u t i o n s .  Se l f  l o t u s s i n g  and 
enlightening should be adopted in the 
place of coaching or mentoring to groom
renaissance leaders for building a better 
tomorrow.

Every organization in the years to come will 
have to pass through various acid tests. 
This book facilitates in identifying the 
current state of affairs and stating the
future course of action. Hence this book is a
must read for students, professionals and
for all those who believe in creating a 
winning future.
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COST

THEORY AND PROBLEMS

W ith increase in competition 
and con sequ en t econom ic 
p r e s s u r e s ,  c o s t  a n d  
m anagem ent accountancy 

has been finely interwoven into the main 
fabric of management. The accumulation 
an d  a n a l y s i s  of  c o s t  a c c o u n t i n g  
information for the valuation of products 
and services, internal decision-making, 
a n d  m e a s u r e m e n t  o f  f i n a n c i a l  
p erfo rm an ce  is w idespread sin ce  the last 
century. Collection, assimilation, collation 
and analysis of financial information from 
all areas o f  an organization are the 
functions of a cost accountant. There is no 
denying the fact that an organization's 
success or failure is dependent on the 
quality of information made available to 
the management. This is where cost 
accounting p lay s a vital role to the
com p any. It helps  to ensure  tha t  
managerial decisions are well within the
cost p rescrip tions. At the sam e tim e,
competitive positioning requires knowing 
which product lines, regions, segments are 
contributing more to profit; knowledge of 
cost of raw materials, labor, transport, 
overheads helps in preparing budgets for 
t h e  o p e r a t i o n  t h a t  i s  p l a n n e d ;  
manufacturing is becoming more capital 
intensive, there are m ore ind irect costs.
Costing errors (which affect pricing) may 
be fatal; the organization may lose a 
competitive bid due to miscalculation of 
costs and it is im portant to detect 
in efficien t activity. Thu s w ith th e  growing 
importance of Cost Accounting, the book 
provides an in-depth understanding and 
knowledge about Cost Accounting.

This book has been viewed by many as the 
basis for cost accounting theory. As the 
authors stated in the preface, they “have 
a t t e m p t e d  to m e e t  all  t h e  m o r e

comprehensively the combined course 
requirements o f the students appearing in 
the paper Cost Accounting at various 
u n iversity  e x a m in a tio n s  and those 
c o n d u c t e d  b y  t h e  p r o f e s s i o n a l  
institutions”. The book is divided into five
sections. Section One Costing Fundamentals 
consists of six chapters (chapter one to six) 
t h o r o u g h l y  d e s i g n e d  to p r o v i d e  
fundamental understanding of the basic 
c o s tin g  p r in c ip le s  and  c o n c e p ts  and
related issues of the three main elements of 
Cost of Production: Raw Material, Direct 
Labor and Direct Expenses, Overheads. 
Chapter six includes Activity Based 
Costing, which gives an understanding of 
Activity Based Costing System, and 
allocation of activity based costs to cost 
pools such as products, customers, 
m arkets, or, p ro jects . Section  Two C osting
for Specific Industries includes four
ch ap ters (ch ap ter seven  to ten) focu sing  on 
single or output costing; job, batch and 
c o n t r a c t  co st i ng ;  p r o ce s s  cos t ing;  
o p e r a t i n g  c o s t i n g .  S e c t i o n  T h r e e  
Accounting M ethods with three chapters 
(chapter eleven to thirteen) deals with Cost 
Control Accounts, Reconciliation of Cost 
and Financial Accounts and Integrated 
Accounts. Section Four Costing fo r  Control 
co m p ris in g  o f  n in e  ch a p te rs  (ch ap ter
fourteen to twenty two) incorporates
costin g  for m an ag em en t d ecisio n  m aking
and control through Budgetary Control,
Standard Costing and Variance Analysis, 
Marginal Costing and Cost Volume Profit 
Analysis, Uniform Costing and Inter Firm 
Comparison. The section also includes 
chapters about Presentation of Cost 
Inform ation through Traditional and 
M echanized Accounting. Section  Five 
Revisionary Problem s deals with practical 
problems of all the previous chapters 
(chapter one to twenty two).
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Continued..., Authors have briefly incorporated scope of 
co st account ing,  e l em ents  of  cost ,  
classification of cost to lay a strong 
foundation for beginners. Origin and 
growth of cost accounting is outlined in the 
beginning to build a complete orientation 
of the su b je c t. D ifferen ce betw een  
Financial Accounting and Cost Accounting 
is summarized which clarifies that each 
deals with m atters special to itself. 
Production costs are important for overall 
profitability of an organization. An efficient 
system of control will lead to a significant 
reduction in production cost. Therefore, 
understanding of the concept and related 
issues of the three elements of cost of 
production is a must. The book addresses 
the techniques and procedures to be
follow ed for m ateria l contro l; accou n tin g
and control of labor; classification of
o v erh e a d s  in to  d iffe re n t c a te g o r ie s ; th e
treatment of different items of overheads in 
cost accounts ;  al locat ion and 
apportionment of overheads and different 
methods for disposal of under and over 
absorbed overheads.

S p ec i f ic  in du st r ie s  like breweries ,  
brickworks, sugar mills, paper mills, 
chemical plants, paper manufacturing, 
p r i n t i n g  s h o p s ,  m a c h i n e  t o o l  
manufacturing, repair shops, wood work - 
shops etc., vary in their functional 
orientation. Firstly one must be able to 
understand their meaning and utility and 
then be able to differentiate between all of 
them. Computation of cost, profit and the 
treatment of profits slightly vary in these 
industries. The book provides thorough 
understanding of the related specific 
asp ects . There exists d ifferen ce  in 
computation of cost in case of different 
industries using operating costing. Chapter 
ten  explains the  sam e w ith the  help  o f
solved illustrations.

With organizations m aintaining cost 
a c c o u n t i n g  re co r d s  and f i n a n c i a l  
accounting books, a need to reconcile the 
two emerges. One has to first identify the 
ledgers maintained by financial as well as 

\ cost departments, causes of difference 
between the profits shown by both of them 
and then make appropriate entries in the 
books of account. At times, integral system

of account is followed by organizations. 
The book explains both integral and non
integral system of accounting in detail.

Organizations pursue various short range 
and long-range goals. To meet these goals, 
costs are to be reduced and proper 
relationship between cost and incomes are 
to be established. M anagem ents use 
various tools for planning and control such 
as budgeting, responsibility accounting, 
standard costing and variance analysis, 
marginal costing and cost volume profit 
analysis, inter firm comparisons. This is 
what they m ust do to satisfy their 
customers and succeed in the market 
place. The book illustrates different types of 
budgets and analysis of variances in the 
simplest form. One will appreciate andj^
u n d e r s t a n d  t h e  i m p o r t a n c e  o f  ^
performance budgeting, zero based
b u d g e tin g , re s p o n s ib ility  a c c o u n tin g , co s t
volume profit analysis and break-even 
analysis for an organization after reading 
the relevant text.

The book illustrates the various methods of 
presentation of cost information through 
charts and graphs, thus making knowledge 
of reporting easy for cost accountants. 
Various legal and statutory provisions of 
c o s t  r e c o r d s  a n d  c o s t  a u d i t  are 
summarized. Last but not the least basic 
formulae in the beginning and the section 
of revisionary problems in the end is an 
asset for students.

The appendix one covers terminology 
issued by CIMA London, which is a ready 
reckoner for professionals and students. In 
order to enhance standard practices a n d ^  
help industry and the government towards 
better-cost management, Cost Accounting 
Standard Board (CASB) was setup by the 
C ouncil o f th e  Institu te  o f  Cost and W orks
Accountants of India (ICWAI). Appendix 
two covers its objectives, scope and 
applicability. CASB has given four Cost 
Accounting Standards. The appendix three 
of the book covers them in a simple point 
wise manner. All of the chapters are written 
in simple lucid and effable style. This is not 
a book that will strain you and is for future 
accountant who want to develop and 
enhance their understanding of and ability 
to solve cost accounting problems.
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ADVANCED ACCOUNTANCY
VOLUME -1 & II

A ccounting as a language serves 
the function of communication 
to all, irrespective of whether 
they have direct or indirect stake 

in the business, viz., the proprietors, 
creditors, investors, bankers, Government, 
co m p et i to rs ,  em p loyees and other  
agencies. A ccounting organizes and 
summarizes economic information so that 
d e c i s i o n  m a k e r s  c a n  use  it.  T he 
information is presented in reports called 
F in an cia l S tatem en ts. To prepare th ese
statements, accountants analyse, record,
quantify, accumulate, summarize, classify, 
report and interpret economic events and 
their financial effects on the organization. 
The series of steps involved in initially 
recording information and converting it 
into financial statements is called the 
accounting system. Book-keepers and 
computers then perform the routine task of
collecting and compiling econom ic
in form ation . The real value of any 
accounting system lies in the information it 
p rovid es. A c c o u n t in g  is b e c o m i n g  
increasingly attractive and fascinating. 
W it h  t h e  gr o w in g  i m p o r t a n c e  of  
accounting in the international arena, the 
book provides an in-depth understanding 
and knowledge about accountancy.

T h e acco u n tin g  co n cep ts  and  proced u res
are being constantly reviewed and revised.
The book ensures that the changes are 
synchronized and harmonized with the
related laws, revised rules and regulations
pertinent to the topics covered. The book 
has kept in view the in tern atio n a l 
developments in the accounting arena and 
also blends national as well as international 
laws which have become all the more 
essential with trade liberalization and 
globalization. The book is presented in two 
independent but complementary volumes,

Volume I and Volume II. Volume I deals with 
the fundamental principles of accounting 
concerned with non-corporate entities-it 
comprises of three sections:

(I) Accounting Principles and
Processes;

(II) Special Business Accounting;

(III) Partnership Accounts.

Each section has been divided into a
number of convenient and independent
chapters dealing comprehensively with the 
text and illustrative material for better and 
concise comprehension for the user. All the 
sections have, apart from mandatory 
changes, incorporated question trends 
adopted by Institutions conducting 
p ro fe ss io n a l and n o n - p r o f e s s i o n a l  
examinations.

Section I comprehensively and in a very 
simplified and illustrative method defines 
the meaning, scope, and need for 
accounting vis- -̂vis its objectives and the 
role of accountant. It also incorporates 29 
National and 41 International Accounting 
Standards. Journalizing the transactions, 
their ledger postings and trial balances 
have been dealt in Chapter 3-5. In the
c h a p t e r  c o n c e r n i n g  N e g o t i a b l e  
In stru m en ts, th e  au th or has taken
painstaking endeavour to simplify 
t h e o r y / p r a c t i c a l s  o f  n e g o t i a b l e  
instruments. The chapter on Capital and 
Revenue incorporates the change in the 
concept of deferred revenue expenditure. 
The scope of Depreciation Accounting has 
been further widened by inclusion of text 
and practicals concerning provisions and 
reserves.

Section II on Special Business Accounting
deals with each conceivable type of
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business such as Consignment, Joint Venture 
Accounts, Hire Purchase, Lease and Installment, 
P u rch ase  System,  B ra n ch,  D e p a rt m e nta l  
Accounts, Royalty, Contracts Accounts, Insolvency 
Accounts, Insurance Claims, Voyage Inventory 
Accounts, Valuation, and Underwriting Accounts. 
The changes in the recording of accounting 
transactions concerning Leases made mandatory 
by the Institute of Chartered Accountants of India 
(ICAI) have been included. The section also 
im p arts com p rehensiv e know ledge about  
Government Accounting in chapter 12 and serves 
to benefit the end-users working in various 
Departmental and autonomous bodies. The 
effects of changes in foreign exchange rates on 
account of issue of AS 11 (Revised 2003) have been 
incorporated in chapter on Branch Accounts.

The author has defined the Basic Fundamentals of 
Partnership Accounts and Procedures in section 
III. Accounting Standard 10, pertaining to 
Accounting for Fixed Assets and Accounting 
Standard 26, concerning Intangible Assets, made 
mandatory by ICAI have been included in this 
section.

Volume II of the book pertains to the intricate 
subject o f Corporate Accounting. It is divided into 
three sections:

(I) Company Accounts;

(II) Specific Companies Accounts;

(III) M an agem en tA ccou n tin g .

Section I deals with the general accounting 
principles applicable to companies. Topics such as 
Issue and Redemption of Shares and Debentures 
have been explained with complete clarity and 
simplicity of exposition. The provisions relating to 
Corporate Governance and the transactions for 
which a company must maintain proper books of 
accounts has been dealt comprehensively in the 
topic on Company’s Statutory Records. The book
incorporates various developments that have
taken place in the corporate world such as 
amendments in the Companies Act 2001 & 2002. 
The changes in the Administrative Ceilings 
regarding managerial remuneration on account of 
amendments in schedule XIII to Companies Act 
and also the basic features of accounting 
standards 4 ,5 ,15 ,17 ,18  and 29 have been included 
in the chapter on Company Final Accounts. This 
section also includes a topic on Financial 
Reporting for F inancial Institutions which 
explains the principles and policies applicable to 
the m aintenance of accounts by different types of 
Financial Institutions.

Section II of the book explains the preparation of 
Final Accounts relating to a certain specific types 
of companies such as Banking and Insurance. The 
important provisions relating to classification of 
advances has been incorporated in the chapter on 
Banking Companies. The topic on holding 
companies includes the implication of the basic 
features of AS 21 that deals with consolidated 
financial statements. The formats of financial 
statements introduced by Insurance Regulatory 
and Development Authority have also been 
included.

Section III deals with a growing and challenging 
branch of accounting-Management Accounting. 
In this section besides Fund Flow Statements and 
Cash Flow Statements, popular topics such as 
F in a n c ia l  S t a t e m e n t s  Analysis,  Inf lat ion 
Accounting, Human Resource Accounting and 
Social Cost Benefit Analysis have been included. 
The concepts of Value Added Statem ents, 
E c o n o m i c  V a l u e  A d d e d  S t a t e m e n t s ,  
Environmental Accounting and Brand Accounting 
have been thoroughly discussed in the chapter on 
Recent Developments in Accounting.

The book has accomplished well its due sense of 
appreciation apart from lot of fine tuning which 
was called for under the changed scenario. The 
accou nt ing  conc ept s  have been  logically  
p r e s e n t e d  in c l a s s i f i e d  f r a m e w o r k  and 
presentation has been exhaustive and illustrative. 
The book encompasses the changes required by
academic and professional examinations.

The language is simple and topics well 
synchronized. At the end of each chapter, objective 
type, essay type questions, practical questions 
w ith short answ ers have been  given for 
recapitulation and better grasp of the subject. The 
contents have been simplified and particular care 
has been taken to explain complex and intricate
points. Appendix I of vol I contains the Guidance
N ote issued  by A cco u n tin g  Standards Board (ASB), 
ICAI with a view to clarify the important terms 
commonly used in preparation and presentation 
of 'G eneral Purpose F in an cial Statem ent'. 
Appendix I to V of Vol II encompass tables 
pertaining to calculations relating to present value 
of Rupee, Sinking fund table and compound Value 
of Annuity. Appendix VI of Vol II deals with 
Schedule XIV to the companies Act and Appendix 
VII deals with the present position of the 
Accounting Standards in India. With all the 
changes and adoptions, the book is indispensable 
for the students.
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The Institu te’s students are its brand am bassadors. O ur student s have been placed in 
som e o f  the best com panies in India like IBM , Infosys, A dobe, N ucleus Software Ltd., 
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VISION
We strive to provide a dynamic

learn ing  environm ent for im parting
holistic education that inculcates 
professional excellence, induces 

competitive spirit, instils leadership 
quality to carve a niche in the 

changing global scenario.

M ISSIO N
DIAS believes in learning to excel
and excelling to serve. The aim o f
the Institute is to develop a unique 
culture that seeks to scale heights 

of glory through ethics, passion and 
perseverance. The guiding 

philosophy of the Institute is to 
enhance team spirit, integrity and 
commitment to serve the cause of 

humanity.
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which is truly authentic, accurate and consistent. They are fully accountable for the 
inform ation they provide. The research papers so subm itted are liable to undergo 
blind reviews by two referees who are expected to provide their unbiased, critical,i 

constructive and quick evaluation of such papers. The papers will be accepted for 
being published in the journal only when the reports of both the reviewers are 
favourable or papers have been redrafted, represented and resubm itted by the

authors as required by the reviewers. No fee will be charged from the author for
publishing his paper in the journal. However, he will get not only a com plem entary

copy of the relevant journal but also five (5) copies of the reprints of his published 
pap er without any cost to him.

The primary focus of the journal will be on academ icians, students and others 
interested in research or those interested in updating and upgrading their 

knowledge in the areas of M anagem ent and Inform ation Technology.
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GUIDELINES FOR CONTRIBUTORS
Types of C o n trib u tio n
The Journal will primarily focus on publishing Research Articles, Book Reviews, Case Studies and abstracts of Doctoral 
Dissertations. The Journal will try to maintain a balance between purely research-oriented papers and those derived mainly 
from the experiences of practitioners involved in the different areas of Management and Information Technology. Preference 
will be given to application oriented research papers and theoretical papers of extreme originality and liable to lead to further 
research work useful from both theoretical and practical point of view.

GUIDELINES FOR RESEARCH PAPERS
The paper should contain the following items in the order shown below:
(i) A cover page showing title of the paper, author's affiliation, full address, telephone number, fax number and e-mail.
(ii) Abstract of not more than 150 words outlining the purpose, scope and conclusions of the paper should be presented

on a  sep arate page im m ediately  p reced ing  th e  text. T h e  ab stract should  exp lain  w hy the read ers should  con sid er

these results important.
(iii) T he text should b e  suitably  divided un d er head ings and  su b -h ead in gs to e lu cid ate  th e  text to  em p h asize  the 

importance of various sections. The articles should not normally exceed 6000 w ords/16 -20 pages and should be in
clear and co n c ise  English. It should  be  typed in 12 p o in t fo n t on  on e  side o f  A- 4  p ap er in d ou ble-lin e  sp acin g  w ith

wide margins.
(iv) A cknow ledgem ent, if any m u st b e  included.

(v) Only those references which are actually utilized in the text should be included in the reference list. In the text, 
references should be cited with the surname of the author (s) along with the year of publication, all in brackets. 
References should be complete in all respects and alphabetically arranged.

REFERENCE CITATION____
BOOKS:
Gupta, S. (2001) "F in an cia l In stitu tions and  E co n o m ic Grow th", in  P rob lem s and P rosp ects o f D ev elop m en t Banking, ed. 

A tm anand, D elhi, In tern ation al Books, pp. 412 -425

^JOURNAL ARTICLE:
Kephart, J.O., Hanson, J.E. et. al. (1997).
V enkatram n, N. (1997), Beyond o u tso u rcin g : M anaging IT  resou rces as a value centre. S loan M an agem en t 
Review 38 (3): 51 -64

REPO RTS, ETC:

Centre for Monitoring Indian Economy (CMIE) (2000), Monthly Review of the Indian Economy, Mumbai, May, p. 124.
Reserve Bank o f Ind ia (1998), H arm onising th e  Role o f O perations o f D ev elop m en t F in an cia l In stitu tion s and Banks: A 

Discussion Paper, January.

NEWSPAPERS:
V

Tarapore, S.S. (1998). FIs' Days are numbered. Business Standard, 28 August.
(i) Tables should be numbered consecutively in Arabic numerals and should be referred in the text as Table 1,

Table 2 etc. Tables should not duplicate results in graphs. Each table should be on a separate sheet.
(ii) The minimum amount of descriptive text should be used on graphs and drawings (label curves, points etc. With
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single-letter symbols). Graphs axes should be labelled with variable written out in full, along the length of the axes, 
with the unit in parenthesis.

(iii) All figures and illustrations should be sent on a separate sheet.
(iv) All footnotes should be indicated by serial numbers in the text and literature cited should be detailed under ' 

Notes'at the end of the chapterbearing corresponding number.
(v) Authors are requested to submit articles on floppy/ compact disc using any well-known word-processing 

packages like Word Perfect, MS Word. Three copies of the printout should be sent to the Editor along with the 
floppy/compact disc clearly marked with the software package used including version number, author (s) name 
and short title of the article. The hard copy and electronic files must match exactly.

(vi) Papers submitted for consideration in DIAS Technology Review should be accompanied by a declaration by the 
author(s) that the paper is original and has not been published or submitted for publication elsewhere.

(Vii) Editorial decision regarding articles accepted for processing in DIAS Technology Review will be communicated 
in 60 days’ time. The decision of the editorial board regarding acceptance/ rejection will be final.

(Viii) The editorial board will not be responsible for the views expressed by the author(s) especially if the views lead to 
Any controversy.

BOOK REVIEWS
This section covers reviews of books on Management and Information Technology on the latest topics.

GUIDELINES FOR BOOK REVIEW:
Bookreviews m ustprovide the following details and in the order specified: Name of author/title of book reviewed/place 

of publication/publisher/year of publication/num ber of pages, with binding specification such as paperback or 

hardbound. The review should not normally exceed 2000 words and should be chapter wise. The reviewer has the right 

to include his own com m ents at his own responsibility.

COPYRIGHT
The copyright of the published articles will exclusively lie with Journal DIAS Technology Review. The manuscript should not
appear in an o th er p u blication . T h is will ensure copyright p ro tectio n  for b oth  the au th or and D elhi In stitu te  o f Advanced 

Studies. Note that it is the author’s responsibility to obtain permission to reprint long quotations or use tables, figures or 
graphs previously published with copyright restrictions.

W ritten ap p licatio n  m u st be  m ad e to DIAS Technology Review  for p erm issio n  to rep rod u ce any o f the  co n ten ts  for use in 
books and any other publication intended for general distribution.

ELECTRONIC SUBMISSION
The electronic submission must be 
in the form of an attachment to a 
covering letter to bevsent as e-mail 
to the Editor at diasedu@vsnl.com; 
dias@dias.ac.in

ALL MANUSCRIPTS SHOULD BE SENT TO:
Editor,

DIAS Technology Review 

Delhi Institute of Advanced Studies 

Plot No.6, Sector 25, 

Delhi- 110 085 (India)
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DIAS TECHNOLOGY REVIEW
THE INTERNATIONAL JOURNAL FOR BUSINESS AND IT

Would you take a m om ent to evaluate the articles you've read in this issue of the "DIAS 
Technology Review"? Your valuable comments will help share future issues. Thank you.

-Editor-in-Chief

%

Highly
Appreciable

Somewhat
Appreciable Not Appreciable Did not Read

Towards a Contingency...............

The Characteristics of................... |
... | . ..................1

Mean Square Error Reduction ........

Dynamics o f  Tourism ..................... ~1
i i

Challengers and Strategies..........

Security Issues in SCADA............. L 1

Relationship M arketing ............... ! j
Financial Performance...............

We'd appreciate your comments and suggestions about articles in this issue of "DIAS 

Technology Review" in general:

Name: Mr./Ms./Dr./Prof.- 

Address: ------------ r--------

Designation: Phone:

DIAS TECHNOLOGY REVIEW ■ Vo l . 1 No. 2 ■ Oc to b er  2004 - M arch  2005 8 9



What our Readers say!
■js. I was happy to note that you have brought out the Inaugural Issue o f DIAS Technology Review well in time. Good

and focused dedicated efforts always bring out wonderful output and the publication o f  first issue, which you have 
done so well, is an example o f  such a success. Congratulations!

Dr. Arun Nigavekar 
Chairman

University Grants Commission 
New Delhi, India

i% I thank you very much for giving me a copy o f your Journal: “DIAS Technology Review - The International
Journal for Business and IT ”. It is extremely well produced, and the contents are very interesting. My heartiest 
congratulations to you and your colleagues.

Dr. R. Natarajan 
Chairman

All India Council fo r  Technical Education
New Delhi, India

■JSl

&

I am delighted to read the first issue o f  DIAS Technology Review and I am glad to be associated with it. The print 
quality is excellent.....................................  ^
Congratulations for your new journal!

Dr. Purnendu M andal 
A ssocia te  P ro fessor  M IS 

M arshall University, USA

Oh, it was an exquisite issue! The quality of contents of the first issue shows that future o f this journal is extremely
bright. I appreciate the work done by your graphic artists, publisher and above all the team o f editorial board who 
could bring forth so many quality pieces in so less available time. I am sure that 'DIAS Technology Review' will 
occupy place o f prominence in research journals in the coming years at international level. I was pleasantly 
surprised that the book reviews performed by DIAS faculty was also o f substantially higher standards as is usually 
followed in Western World. I wish that in course o f time, you will like to provide more and more autonomy 
(financial and managerial) to this journal in its functioning as an independent venture o f  intellectual culmination.

My congratulations to all those who worked tirelessly for this Journal especially the Director o f  the institute 
whose vision to see the genesis o f such a quality outlet o f multivariate thought processes, came to the life with the 
publication o f  the first issue.

Dr. Jagdish Pathak, Ph.D. 
Assistant Professor o f  Accounting Systems;

University o f  Windsor, Canada*

>& Thank you for sending the first issue o f D IA S Technology Review. I would like to congratulate for this very 
informative excellent product and wish you all success. I am looking forward for future cooperation. Best to you.

Dr. Ibrahim J. Affaneh 
Chairman, Department o f  Finance & Legal Studies 

Indiana University o f  Pennsylvania, USA

Thanks for your letter Ref. No. D IA S/2004-2005/ enclosing therewith Journal DIAS Technology Review The 
International Journal for Business and IT. I have found the readings very very interesting and it is very relevant to 
the prevailing time. I really appreciate the efforts o f your Institute headed by you.

v Shri R.B. Kabra
President

Hindustan Sanitary Ware & Industries Ltd.
Bahadurgarh, Haryana 

India
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Having capable and accomplished professionals in the standard setting process is the key to the issuance and  
sustainability o f  every high quality product.

We are really fortunate to have a panel of eminent and distinguished academicians and professionals who are continuously 
offering support to us for keeping the journal scholastic, intellectually vibrant and comprehensively informative.

We particularly express our gratitude to the following panel for reviewing the articles and offering their valuable 
suggestions:

'a  Dr. A .K . Seth, Reader in Commerce, Delhi University, Delhi, India.

ts. Mr. B.N . M ohanti, Principal, Banarsidas Chandiwala Institute o f  H otel M anagement & Catering Technology, 
New Delhi, India.

ts. Dr. Jagdish Pathak, Assistant Professor in A ccounting Systems, University o f  Windsor, Canada.

a. Prof. K arm eshu, Professor in Computer and System Sciences, JNU, New Delhi, India. 

a  Dr. K rishan Rana, Professor in Information System and Decision Sciences, Virginia State University, USA.

a  Dr. M oham ed Albohali, Associate Professor in Statistics, Indiana University o f  Pennsylvania, USA.

a  Mr. N aveen Ja in , Director (Operations), East India Hotels Ltd., New  Delh i, India. 

a  P ro f P.K. Goyal, Professor in Management, Institute o f  M anagement Technology, Ghaziabad, India.

a .  Dr. P.K . Ja in , Professor in Finance, Indian Institute o f  Technology, New Delhi, India.

"a P rof  Raj at Vaishya, Professor, Department o f  M anagement Studies, Indian Institute o f  Technology, New Delhi,
India.

a

Dr. R ajendra K. Garg, Professor in Marketing, Indiana University o f  Pennsylvania, USA.

Dr. Ram esh G. Soni, Interim Vice Provost fo r  Research and Dean o f  Graduate Studies, Indiana University o f  
Pennsylvania, USA.

'& Dr. R.K. Mittal, Dy. Registrar, G. G.S. Indraprastha University, New Delhi, India.

>& Dr. Sanjeev M ittal, Reader, School o f  M anagem ent Studies, G. G.S. Indraprastha University, N ew  Delhi, India.

a. Dr. S.N . Mittal, Professor and Dean, Department ofCommerce, M.D. University, Rohtak, India.

a  Dr. T.N. Kapoor, Ex Vice Chancellor, Punjab University, Chandigarh, India.

\

We will like to have many more academicians and professionals in our team to consistently maintain and improve the 
quality and contents of the journal. Hopefully, you may like to be one of them.
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