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D
IAS Technology Review is a biannual international journal of business and IT. 
It aims to be a premier and prestigious journal for publishing original and 
well-researched papers in the areas of Management and Information 
Technology. Contribution to the existing literature and knowledge base are the basic 
hallmarks for accepting the papers for publishing in the Journal.

Authors and Reviewers, both have an important role to play in making the journal 
scholastic, intellectually vibrant and comprehensively informative. The authors of 
the research papers are expected to base, prepare and present their papers on data 
which is truly authentic, accurate and consistent. They are fully accountable for the 
information they provide. The research papers so submitted are liable to undergo 
blind reviews by two referees who are expected to provide their unbiased, critical, 
constructive and quick evaluation of such papers. The papers will be accepted for 
being published in the journal only when the reports of both the reviewers are 
favourable or papers have been redrafted, represented and resubmitted by the 
authors as required by the reviewers. No fee is charged from the author for 
publishing his paper in the journal. The author gets one complementary copy of the 
relevant edition of the journal.

The primary focus of the journal is on academicians, students and others interested 
in research or those interested in updating and upgrading their knowledge in the 
areas of Management and InformationTechnology.
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GUIDELINES FOR CONTRIBUTORS
TYPES O F CO N TRIBU TIO N

The Journal accep ts for publication the following:
• Research Articles
• Book Reviews
• Literature Review/Critical Survey in a Sp ecific 

ResearchArea
• Case Studies
• Abstracts of Doctoral Dissertations

GUIDELINES FOR RESEARCH PAPERS

The paper should contain the following items in the order
shown below:
(i) A cover page showing title of the paper, author's 

affiliation, full address, telephone number, fax number 
and e-mail.

(ii) Abstract of not more than 150 words outlining the 
purpose, scope and conclusions of the paper should be 
presented on a separate page immediately preceding 
the text. The abstract should explain why the readers 
should consider these results important.

(iii) The text should be suitably divided under headings 
and sub-headings to elucidate the text to emphasize

The Journal tries to maintain a balance between purely 
research-oriented papers and those derived mainly from the 
experiences of practitioners involved in the different areas of 
Management and Information Technology. Preference is 
given to application oriented research papers and theoretical 
papers of extreme originality and liable to lead to further 
research work useful from both theoretical and practical 
point of view.

the importance of various sections. The article should 
not normally exceed 6000 words/16 -20 pages and# y 
should be in clear and concise English. It should be%' 
typed in 12-point font on one side of A-4 paper in 
double-line spacing with wide margins.

(iv) Acknowledgment, if any must be included.
(v) Only those references, which are actually utilized in the 

text, should be included in the reference list. In the text, 
referen ces should  be cited  w ith the  surnam e of the 
author(s) along with the year of publication, all in 
brackets. References should be complete in all respects 
and alphabetically arranged.

R E F E R E N C E  CITATION

BOOKS: y 4
D o u g la s  L .P e r r y  (2 0 0 2 )  VHDL D e s ig n in g , PHI 
PublicaticationsPP 410-413.

JOURNAL ARTICLE:
Axexander, MJ (1972). “Management Information Channels: 
A Systems Model,” Journal of Business Communication, 9(4), 
PP5-11.

REPORTS, ETC:
Centre for Monitoring Indian Economy (CMIE) (2000), 
Monthly Review of the Indian Economy, Mumbai, May, p. 124. 
Reserve Bank of India (1998), Harmonising the Role of 
Operations of Development Financial Institutions and Banks: 
A Discussion Paper, January.

NEWSPAPERS:
Tarapore, S.S. (1998). FIs' Days are numbered. Business 
Standard, 28 August.
(i) Tables should be numbered consecutively in Arabic 

numerals and should be referred in the text as Table 1, 
Table 2 etc. Tables should not duplicate results in
graphs. E ach  tab le  should  b e  on  a  sep arate  sheet.

(ii) The minimum amount of descriptive text should be 
used on graphs and drawings (label curves, points etc. 
with single-letter symbols). Graphs axes should be 
labelled with variable written out in full, along the 
length of the axes, with the unit in parenthesis.

(iii) All figures and illustrations should be sen t on a 
separate sheet.

(iv) All footnotes should be indicated by serial numbers in 
the text and literature cited should be detailed under 
'N o tes ' at th e  end o f the ch a p te r  bearin g  
corresponding number.

(v) Authors are requested to submit articles on floppy/ 
compact disc using any well-known word processing 
packages like W ord Perfect, M S Word. T hree cop ies o f 
the printout should be sent to the Editor along with the 
floppy/compact disc clearly marked with the software 
package used including version number, author(s) 
name and short title of the article. The hard copy and 
electronic files must match exactly.

(vi) Papers subm itted  for co n sid eratio n  in DIAS
Technology Review should be accompanied by a
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declaration by the author(s) that the paper is original 
and has not been published or submitted for 
publication elsewhere.

fvii) Editorial decision regarding articles accepted for 
processing in DIAS Technology Review will be

communicated in 60 days' time. The decision of the 
editorial board regarding acceptance/ rejection will be 
final.

(viii) The editorial board will not be responsible for the 
views expressed by the author(s) especially if the views 
lead to any controversy.

GUIDELINES FOR REVIEW  OF LITERATURE/ CRITICAL SURVEY

The Literature / Survey should be in areas of Management, Information Technology and other related areas and should have 
been conducted for Award of Doctoral Degree on or after June 30,2005.

GUIDELINES FOR BOOK REVIEW:

This section covers reviews of books on Management and 
Information Technology on the latest topics. Book reviews 
must provide the following details and in the order specified: 

.1. Name of author
ph Title of book reviewed
*3. Place of publication

4. Publisher
5. Year of publication
6. Number of pages, with binding specification such as 

paperback or hardbound.

The review should not normally exceed 2000 words and 
should be ch ap ter wise. T he review er has th e  right to include
his/her own comments at his/her own responsibility. A copy 
of the book must be sent along with the Book Review desired 
to be published.

GUIDELINES FOR ABSTRACTS
It includes summaries of significant articles of management 
interest published • in Indian and International Journals 
particularly those focusing on emerging econom ies. 
(Authors desirous of having their publications considered for 
inclusion in this feature may please send reprints of their 
articles to DTR Editorial Office.)

G U ID E L IN E S  F O R  A B S T R A C T S  O F D O C T O R A L  
DISSERTATIONS ONLY

The thesis should be in areas of Management, Information 
Technology and other related areas. The thesis should have 
been approved from a University for Award of Doctoral 
Degree on or after June 30,2005.

COPYRIGHT

The copyright of the published articles will be exclusively with 
Jou rnal DIAS Technology Review. T h e m an u scrip t should not 
have b ee n  / will ap pear in an o th er p u blication . This will
ensure copyright protection for both the author and Delhi 
Institute of Advanced Studies. Note that it is the author's 
responsibility to obtain permission to reprint long quotations 
or use tables, figures or graphs previously published with 
copyright restrictions.

POLICY ON REPRODUCTION

Written application must be made to DIAS Technology 
Review for permission to reproduce any of the contents for 
use in books and any other publication intended for general 
distribution.

ELECTRONIC SUBMISSION y
The electronic submission must be 
in the form of an attachment to a y 
covering letter to be sent as e-mail c 
to the Editor at diasedu@vsnl.com ; 
dias@dias.ac.in

ALL MANUSCRIPTS ALONG WITH A SOFT 
COPY SHOULD BE SENT TO:
Chief Editor, Dr. S. N. Maheshwari 

DIAS Technology Review 
Delhi Institute of Advanced Studies 

Plot No.6, Sector 25, 
Delhi- 110 085 (India)

T
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CALL FOR 
PAPERS

DIAS TECHNOLOGY REVIEW -

THE INTERNATIONAL JOURNAL FOR BUSINESS AND IT

DIAS Technology Review is a refereed journal for 
business and information technology academicians 
and professionals. The goal of the journal is to collect, 

store and disseminate new and relevant knowledge obtained 
from basic and applied research relating to all business and 
information technology disciplines. Submission deadlines 
for papers are March 31st for Spring Issue and September 30th 
for Fall Issue.

The Journal publishes original research that develops, tests, 
advances, or applies theory, research and knowledge to all 
areas of business and information technology. Articles with 
both strong theoretical foundations and significant practical 
implications are highly encouraged. Conceptual models, 
literature reviews, exploratory research are of interest if they 
make an important contribution to business and information 
technology' theory, research or knowledge, and provide

insight for academic application or business practice. All 
types of rigorous methods (quantitative, qualitative, or 
combination) are acceptable.

We invite you to contribute your valued paper to this journal 
for Spring or Fall Issue, as maybe convenient. The Article may 
please be sent to the Editor, DIAS Technology Review. The 
detailed guidelines for the contributors are also mentioned in 
“Guidelines for Contributors”.

We also accept articles online at dias@dias.ac.in ; 
diasedu@vsnl.com . In case you need any additional 
information, feel free to visit our website at 
http://www.dias.ac.in.

We will tremendously value your cooperation and support in 
this regard. +  +  +

Letters to ^Editor
{'Readers are our invahuahfe assets. In order that they can voice their opinion, share 

their views, provide any rehated information or suggestions, we are offering this 
pCatform eyeCusivefy fo r  them. Vde expect their active participation in the process o f  

enhancing the quahity o f  the journah. Lhease write to us on diasedu @vsnh. com , 
dias@dias.ac. in or maihto: Lhe Lditor, (DIJIS dec hno fogy deview, (Defhi Institute o f

JIdvanced Studies, tpfot (Ho. 6, Sector 25, do  him, (Defhi 110 085. t

ADVERTISEMENT RATES:

PARTICULARS
Per Insertion Per Year

INRs. IN US $ IN Rs. IN U S$
BACK COVER 50,000 1,500 90,000 3,000

INSIDE FRONT
__ ___

40,000 1,200 75,000 2,400

INSIDE BACK 40,000 1,100 75,000 2,200

FULL PAGE 30,000 900 55,000 1,800

HALF PAGE 20,000 700 35,000 1,400

QUARTER PAGE 10,000 500 20,000 1,000
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DIAS TECHNOLOGY REVIEW
The International Journal for Business and IT

Would you  tak e  a  m o m e n t to  ev a lu a te  th e  a rtic le s  y ou  h av e  rea d  in  th is  issu e  o f th e  “DIAS 
Technology R eview ”? Your v a lu ab le  c o m m e n ts  w ill h e lp  u s  to  sh a p e  th e  fu tu re  issues. T h a n k  you .

- Editor-in-C hief
Highly Somewhat Not Appreciable Did not Read

Appreciable Appreciable

Retailing in Recession: Im p lica tion .....

U.S. M anufacturing Industry: A Study 

Optimism: Individual C ontribu tion ...

Control in Business Process O utsourcing:.....

Technology Development in India:...............

A Road to Open Innovation: A M odel o f ........

Culture’s Influence on the p erce iv ed ..............

We w ould apprec ia te  your general com m ents and  suggestions abou t articles in this issue 
of “DIAS Technologjf Review".

> .................................................................................................................................................................................

Name: Mr./Ms./Dr./Prof.

Address:
's

Designation:

Phone:
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DTTG DMKffill® o
o1v?57Tlfo

The International Journal For Business & IT

D ELH I IN STITU TE O F ADVANCED STU D IES
Sector 25, Rohini, Delhi 110085 (India) (A Biannual Publication)

SUBSCRIPTION ORDER FORM

Enclosed Cheque/DD num ber...................................................................................dated .....................................for

R s................................................................  drawn in favour o f  D elh i Institute o f  A dvanced Studies and payable at

Delhi towards the subscription o f DIAS TECHNOLOGY REVIEW for a period o f (tick as applicable)

1 year
Subscriber's Details

Name:............................

Organization:..............

Mailing Address:....... .

2 years 

. .Designation__

3 years i

PIN /ZIP

Phone:.

E-mail:

Fax:

D ate:

Place:

I
a ?

Signature and Seal

Subscription Rates

Category 
Indian (in Rs.)

1 Year 2 Years 3 Years

Institution 400 600 1000
Individual V
Student

250 350 450
150 250 350

Foreign (in US $) Air Mail 
Single Copy (in Rs.)- 250/-

50 80 120

(US$) - 30
^Subject to change without prior notice
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I

Heartiest Thanks to our Reviewers!
Having capable and accomplished professionals in the standard setting process is the key to the issuance and sustainability of 
every high quality product.

We are really fortunate to have a panel of eminent and distinguished academicians and professionals who are continuously 
offering support to us for keeping the journal scholastic, intellectually vibrant and comprehensively informative. We particularly 
express our gratitude to the following panel for reviewing the articles and offering their valuable suggestions:

& Dr.AnandKrishnamoorthy, Associate Professor of Business, Troy University, Atlantic, USA. 

x  Dr. A.K. Saxena, Dean, Faculty of Management Studies, Bundelkhand University, Jhansi, India.

& Dr. A.K. Sengupta, Director, Jagannath International Management School, New Delhi, India, 

a  Dr. A.K. S eth , Professor o f C om m erce, D elh i University, D elhi, India.

a  Dr.Angappa“Guna” Gunasekaran, Professor, Operations Management, University of Massachusetts, USA 

*  Dr. Andrew Sikula Sr, Director, West Virginia Marshall University, USA

a Dr. Anu Singh Lather, Professor, School of Management Studies, Guru Gobind Singh Indraprastha University, Delhi, India, 

a Dr. AshokDe, Principal, Ambedkar Institute of Technology, Delhi, India.

|a Dr. Atul Gupta, Associate Professor in Management, Lynchburg College, USA..Mr. B.N. Mohanti, Principal, Banarsidas 
Chandiwala Institute of Hotel Management & Catering Technology, New Delhi, India.

■a. Prof. B.S.Sharm a, Ex-Vice Chancellor, Kota Open University, India..

a. Dr. C.P.Gupta, Chairman, Finance & Accounting Area, Management Development Institute, ,Gurgaon, India.

a. Dr. Chong W. Kim, Professor & Head, Division of Management & Marketing, Marshall University, USA.

a. Dr. C.V.Baxi, Chairman-Corporate Governance Centre, Management Development Institute, Gurgaon, India.

a. Prof. David R oss, C hair o f F lexib le Delivery, M anagem ent and C om m ercialization , Faculty  o f E ngineering & Surveying, 
University o f Sou th ern  Q ueensland , Australia.

a  Dr. Gin Chong, Associate Professor, Department of Accounting, Finance & MIS, A & M University, Prairie View, USA. 

a  Dr.H.K.N. Mishra, Formerly Head of Credit, Abu Dhabi Commercial Bank, Abu Dhabi, Dubai.

a Dr.Ibrahim l. Affaneh, Chairman, Department of Finance and Legal Studies, Indiana University of Pennsylvania, USA. 

a Dr.JagdishPathak, Associate Professor in Accounting Systems, University ofWindsor, Canada, 

a Dr. James H. praham, Vogt Endowed Professor, University of Louisville, Kentucky, USA. 

a Prof. J.K. Goyaf,Director, Jaggn Institute of Management Sciences, Delhi, India, 

a Prof. Karmeshu, Professor in Computer and System Sciences, JNU, New Delhi, India, 

a Dr. Krishan Rana, Professor in Information System and Decision Sciences, Virginia State University, USA. 

a Dr. Michael Newsome, Associate Professor of Economics, Marshall University, USA. 

a Dr.MohamedAlbohali, Associate Professor in Statistics, Indiana University of Pennsylvania, USA. 

a Dr.MukeshChaudhry, Professor of Finance, Indiana University of Pennsylvania, USA.

a Dr.M.N.Huda, Director, BharatiVidyapeeth's Institute of Computer Applications and Management, Delhi, India, 

a Dr. NasibS.Gill, Department of Information Techn ology, MaharshiDayanand University, Rohtak, India, 

a Mr. Naveen Jain,Vice President-Finance & Planning, Hotel LeelaventuresLtd., Mumbai, India, 

a Dr. Naveen Rajpal, Professor, School of InformationTechnology, G.G.S. Indraprastha University, Delhi, India 

a Prof. Nupur Prakash, De în, School of Information Technology', Guru Gobind Singh Indraprastha University, Delhi, India, 

a Dr. P.K.Goyal, Professor of Management, Institute of ManagementTechnology, Ghaziabad, India, 

a Dr.P.K.Jain, Professor of Finance, Indian Institute ofTechnology, New Delhi, India, 

a  Dr. Raj Devasagayam, Associate Professor, Department of Marketing, Siena College, USA 

a Dr.R.K.Aggarwal, Associate Professor, Operations Research, University ofWestern Sydney, Australia.
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>* Dr. RajendraK.Garg, Professor of Marketing, Indiana University of Pennsylvania, USA

^ Dr. Ramesh G. Soni, Interim Vice Provost for Research and Dean of Graduate Studies, Indiana University of Pennsylvania, 
USA.

h Dr. R.K. Mittal, Dean, School of Management Studies, G.G.S. Indraprastha University, New Delhi, India, 

ts. Dr. R.S.Nigam, Formerly Director, Delhi School of Economics, University' of Delhi, Delhi, India 

>&. Dr. Sandip C. Patel, Assistant Professor, Morgan State University, Baltimore, USA.

^  Dr. Sanjeev Mittal, Reader, School of Management Studies, G.G.S. Indraprastha University, Delhi, India.

^  Dr. Sanjeev Singh, Scientist 'C', Defence Research & Development Organization, New Delhi, India, 
ts. Dr. S.N. Mittal, Professor and Ex-Dean, D ep artm ent o f C om m erce, M.D. University, Rohtak, India.

*3. D r .S .S i n g h ,D ir e c to r , N ew  D e lh i  In s t i t u t e  o f  M a n a g e m e n t ,  D e lh i,  In d ia .

Dr.S.P.Narang, Formerly Director, Apeejay School ofManagement, Greater Noida, India.

>s. Dr.SuneelMaheshwari, Professor of Accounting, Marshall University, USA.

ts. Mr. Sunil Sarda, Executive Director, Anand Rathi Securities Pvt. Ltd., New Delhi, India.

Dr.T.N. Kapoor, Ex-Vice Chancellor, Punjab University, Chandigarh, India.

Dr.Vibha Jain, Reader, Janki Devi College, University of Delhi, Delhi, India.

Dr.V.K.Bhalla, Professor, Faculty of Management Studies, University of Delhi, Delhi, India.

Dr.VasudhaBhatnagar, Reader, Dept, of Computer Science, University of Delhi, Delhi, India.

We will like to have many more academicians and professionals on our team in our efforts to maintain the quality and contents of 
the journal. Hopefully, you may like to be one of them.

V
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