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tom The Editors Desk
It gives me immense pleasure to present the second issue of “DIAS 
Technology Review- The International Journal for Business & IT, The first 
issue has been very weft received encouraging us to further improve the 
quality and contents of this Journal. This issue, like the earlier one, contains 
research articles from diversified fields.

The number of research papers received has been quite large and even after 
positive reports of the reviewers, many of the articles could not be 
accommodated in the second issue of the Journal, While thanking the 
contributors and the reviewers, we expect the same kind of response in the 
forthcoming issues of the Journal,

There are Inherent risks in assuming the continuance of past success efforts 
since success can never be permanent. There has to be continuous learning 
and fine-tuning of the strategy for survival in this competitive world.

Global sourcing Is a win-win situation. While on one hand, it allows 
companies to shift work to less expensive locations, cut costs, shorten time to 
market, offer more competitive pricing, increase market share and thus 
improve their bottom lines. On the other hand, it helps the developing 
countries to effectively utilize and improve upon the available skills, use lower 
infrastructure costs, devefop/expand business and employment 
opportunities and earn valuable foreign exchange for the country. Business 
Process® Outsourcing (BPO) ts growing rapidly and all hurdles need to be
removed by global community to make this world as one market in its true
sense..

The present globalized environment needs higher and new levels of 
information,; innovative skills, cross-cultural sensitivities, vision, technology
upgradatioriv consumer expectations, and latest management concepts. 
The Jdwnaii is an attempt to provide a comprehensive view on emerging 
concepts; amH developments in the field of Management and Information 
Technology/. The Journal would thus be of immense use to students, 
academician© and professionals interested in updating and upgrading their 
knowledge through well-researched original papers presented in this 
Journal
The Editorial: team of "DIAS Technology Review - The International Journal 
for Business & IT  is thankful to all the authors and reviewers for their
contribution: towards bringing out this issue in the present form. We, at DIAS,
would however, always look forward to suggestions for continuous
improvements in this Journal,

V.F. Arora 
Edi$&r
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