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Itgives me immense pleasure to presentthe third issue of “DIAS Technology Review The
International Journal for Business and IT”. The firstand second issues have been very well
received encouraging us to further improve the quality and contents of this Journal. This
issue, like the earlier one, contains research articles from diversified fields.

The number of research papers received has been quite large and even after positive
reports of the reviewer, many of the articles could not be accommodated in the third issue
ofthe journal. While thanking the contributors and the reviewers, we expectthe same kind
ofresponse inthe forthcoming issues ofthe Journal.

Indian economy, now Asia's-*8largestin GDP, is in good shape and is setto expand by 6.5
- 7.0% during the fiscal year 2004-05. The inflation is slated to be down to 5%, agriculture
and allied sector is looking up despite deficient rainfall. Indian economy has been growing
slowly but steadily due to strong foundation on which economy is being built brick by brick
despite several adverse circumstances and events.

The Union Budget (2005-06) proposals meet the parameters of growth, stability and
equity to make them as mutually reinforcing. The budget delivered the expectations of
almost all sections ofthe society despite political and economic constraints. The accentin
the budget is on the public and private sector to play complementary role towards
economic development. The private sector would be the driving force in service sector
while in manufacturing, the government and private sector both will move hand in hand to
compete with each other.

India has a great potential for increasing its share in the growing international trade. The
government's policy of liberalization and globalization over the last decade has provided
impetus to internationalization efforts of the private sector companies despite some
macro-level impediments and infrastructure inadequacies. To be globally competitive,
India will have to focus on producing world-class products and services at lower prices
since itisfacing tough competition from other low-cost developing economies ofthe world.

Information Technology Consultancy firm, Gartner Inc., in its report, has stated that
outsourcing of Information Technology jobs will continue and by 2010, one out of every
four high technology jobs in developed nations today may be outsourced to emerging
markets such as India, China & Russia. According to the report, “In terms of offshore
centres, India remains the undisputed leader with China & Russia emerging as strong
contenders”. The U.S. Business consultancy firm AT Kearney has certified India as No.1
outsourcing destination because of factors like cost advantage and a skilled workforce.
The top ten are India, China, Malaysia, Czech Republic, Singapore, Philippines, Brazil,
Canada, Chile and Poland. According to a study Business Process Outsourcing (BPO)
market is expected to reach $1 Trillion by 2006. To sustain and improve upon these
achievements, consistentand vigorous efforts are required on the part ofthe Government,
industry leaders and employees.

The Editorial team of “DIAS Technology Review The International Journal for Business
and IT’ is thankful to all the authors and reviewers for their contribution towards bringing

out this issue in the present form. We, at DIAS, would however, always look forward to
suggestions for continuous improvements in this Journal.

Editor
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